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Q1. Read the following passage carefully and answer the questions that follow – 

 

There are houses all over the world. Some houses are large. Some are small. Some are made 

of wood. Some are made of rock. Some are made of mud. Some are made of cloth. In cold 

places, some houses are made of ice – frozen water! People usually build their houses with 

something that is easy to find. For example, there are many trees in the forest. So people who 

live there might build a house made of logs. Some houses have one room. Some houses have 

many rooms. There is usually a bedroom for sleeping. There is often a kitchen for cooking. 

There is usually a bathroom. There is often a living room for sitting and talking. Some houses 

have basements. The basement is under the main part of the house. Some houses have attics. 

The attic is above the main part of the house. Most houses have a door so people can enter and 

exit the house. Most houses have windows so the people can look outside. Windows also let air 

into the house from outdoors. Some houses are fancy. They are painted bright colours and are 

very decorative. Some houses not fancy –– they are plain and simple. Houses look very 

different in different parts of the world. But, people who live in a house probably all agree that 

there is no place like home! 

 

1) Why are many forest houses made of logs? 

 

2) Why do houses have bedrooms? 

 

3) Where is the basement of a house? 

 

4) Houses have door so that... 

 

5) Houses have windows to… 

 

5*2- 10 marks 

 

 

 

Q2. i) Fill in the blanks with appropriate words 

 (any 5).                                                            5 

 

1. She has to go to Mumbai next _____. (weak/week) 

2.  I asked the doctor for his ______. (advice/advise) 

3.  His suggestion had a good ______ on me. (affect/effect) 

4. Malvika is writing a ______. (dairy/diary) 

5. The tent is made of ______. (canvas/canvass) 



6. Bank have ______ his property. (ceased/seized) 

7. I asked my students to ______ their hands. (rise/raise) 

 

(ii) Punctuate  the following sentences :  

(5 marks) 

 

(1) vikas where have you been 

(2) mrsawant who lives opposite is fifty 

(3) be quiet please 

(4) what a lovely flower he exclaimed 

(5) hes going to the office isnt he 

 

 

Q3 . (a) You are going to start a computer institute in your locality. You require 50 units of 

desktops along with essential accessories to be installed in the institute. Invite quotations from 

the authorised 

dealer of Lenovo Company in Indore Division for the purpose. 

 

Or 

 

 (b) You are the Credit Manager of  Central Book-Stall, Nagpur. Write a letter to Asian Books, 

Nagpur, informing them about the grant of 30 days credit subject to a maximum limit of 2 lakh 

rupees.  

 

                                                                (10 marks) 

 

Q4. (a) You have a current account in Canara Bank and you are in need of overdraft facility 

from the bank. Write an application to the Manager of the concerned branch of Canara Bank to 

grant you overdraft facility. 

 

Or 

 

Being a cloth merchant you maintain a current account in State Bank of India and you are 

urgently in need of overdraft facility. Write an application to the Manager of the concerned 

branch 

of  Bank for granting you overdraft facility.  

 

                                                         (10 Marks) 

 

 

 

Q.5 (A) Answer the following question in about 150 words : 

(Any 1)                                             (10 marks) 

 



1.What are the essentials of effective communication ? Discuss. 

 

2. Explain in detail the characteristics and scope of communication.  

 

3.Discuss different types of communications. 

 

 

 

(B) Answer of the following questions in about 75 words each : (any 2)  

                                                              (10 Marks) 

 

1. What are the elements of communication ? Discuss in brief. 

2. Why is feedback necessary in communication process? 

3. State the importance of gestural communication. 

4.  How would you overcome the barriers of communication  ? 

5.  State the precautions that should be taken to ensure smooth and effective 

communication. 

 

 

Q 6. Answer the following questions in about 75 words each: 

(Any 4)                                                    (20 marks) 

 

1.  Describe the astrologer's meeting with Guru Nayak. 

 

2. Why did Jim stare blankly at Della ? 

 

3. What was the topic of discussion at the party? 

 

4. What were the different views on capital punishment ? 

 

5. How does the poet convey the message of hope and courage through the poem "Say 

Not the Struggle Naught Availeth" ? 

 

6. What are the commonalities James Kirkup highlights to prove that all human being are 

one? 

7. According to Kirkup, what happens when wars break out? 
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Semester–II Examination  

PRINCIPLES OF BUSINESS MANAGEMENT 

Compulsory Paper–2 

 

[Time  -Three Hours]                                                    [Maximum Marks : 80] 

N.B.:—(1) All questions are compulsory. 

(2) Draw well labeled diagrams wherever necessary. 

 

1. (a) State the importance of planning.      (4) 

    (b) State the need for co-ordination.      (4) 

    (c) Classify compensation        (4) 

    (d) State the importance of formal communication.   (4) 

2 .(a)Differentiate between professional management and family management.

           (8)  

    (b)  Explain different management skills required.    (8) 

OR 

    (c)    Elaborate the steps of rational decision making.    (16) 

3. (a) Write a detailed note on organisational structure.   (8) 

    (b) Differentiate between co-ordination, co-operation and control. (8) 

OR 

    (c) Describe the benefits of informal organisation to the management.(16) 

4. (a) State the steps in setting up a training and development program.(8) 

   (b)Elaborate the advantages of knowledge management.   (8) 

OR 

   (c) Describe the classification of compensation.    (16) 

5. (a) Write in short about barriers to communication.   (8) 

   (b)Differentiate between a leader and a manager.    (8) 

OR 

   (c) Describe the steps involved in control process.    (16) 
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Subject: C++ PROGRAMMING 

Time: 3 Hours                              PART-A                                       Total Marks 80 

Note:1)  Each question carries 2 marks. 

          2)  Answer should not be in more than five lines.   (8*2=16) 

1)  What is a character constant? Give an example.  

2)  What is a string constant? Give an example.  

3)  What is preprocessor in C++?  

4)  What do you mean by call by value?  

5)  What is class?  

6)  Define the term object.  

7   Define the term abstract base class.  

8) What is template?  

PART-BNote:1) Each question carries 3 marks. 

                            2) Answer should not be in more than ten lines.(8*3=24) 

1)  What is the use of type conversion in C++?  

2)Distinguish between the binary minus and the unary minus operator.  

3) Differentiate formal and actual arguments.  

4) What is the purpose of return statement?  

5)List the merits and demerits of copy constructor?  

6)What is an inline substitution?  

7 )How a class object can be written on a file?  

8) What are the keywords used to handle the exception in C++?  

PART-C Note:1) Each  question  carried 5 or 10 marks.                 (10*4=40) 

2) Answer should not be more than 400 words for 5marks &600 words for 10mark. 

 

1) a) What is loop? Explain all the looping statements with their syntax and suitable example.  

           (10M) 

OR 

    b) What is variable? Explain various types of variable with suitable example.  (5M) 

    c)  Demonstrate switch case statement with suitable example.    (5M) 

2)a) Discuss different types of user defined function in detail.    (10M) 

OR 

   b)  Explain any five string manipulations function.     (5M) 

   c)  What is array of pointer? Explain it with suitable example.    (5M) 

3)a) Explain the following with syntactic rules a. Public inheritance b. Protected inheritance  c. Private 

inheritance.           (10M) 

OR 

   b) Discuss the concept of pointer and class with example    (5M) 

   c) What is default constructor? Explain      (5M) 

4)a)Explain how a random access file is defined and processed.     (10M) 

OR 

    b) Discuss EOF() and Fail() with example       (5M) 

    c) Explain how logical operators can be used for overloading in C++.   (5M) 

.    
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N.B. :— (1) Draw well labelled diagram wherever necessary.  

 (2) ALL questions are compulsory.  

PART—A N.B. :— 

 (1) Each question carries 2 marks.  

(2) Answer should not be more than 5 lines. 

 

1. (a) Define E-commerce.  

(b) What do you mean by Trade Cycle ? 

 (c) What is EDI ? 

 (d) What are the main facilities provided by E-commerce in desktop facilities 

management ?  

(e) What do you mean by HTML ? 

(f) What do you mean by W3C ? 

 (g) List out different components of Forms.  

(h) What is <tr>tag ?        8×2=16  

PART—B N.B. :— (1) Each question carries 3 marks.  

(2) Answer should not be more than 10 lines. 

 2. (a) Write a note on strategic implications of IT. 

 (b) What are the three different categories of E-commerce ? 

(c) Write down the features of electronic market.. 



 (d) How EDI used in internet ? 

(e) List out different physical style tags. 

(f) Write a short note on MODEM.  

(g) What is < li >tag ? Give its syntax and example. 

 (h) Write a cell pading attribute of table tag.   8×3=24 

 PART—C N.B. :— (1) Each question carries 5 or 10 marks.  

(2) Answer should not be more than 400 words for 5 marks questions and 600 

words for 10 marks questions respectively.  

EITHER 

 3. (a) Write a short note on electronic data interchange.  5  

(b) Write down the competitive advantages of using E-commerce.  5  

OR 

(c) Discuss the strategy formulation and implication planning in detail.  10  

EITHER  

4. (a) Write down the advantages and disadvantages of electronic market. 5 

  (b) Write down the elements of EDI.   5  

OR  

(c) What are the various benefits of EDI ? Explain in detail.  10  

EITHER  

5. (a) Explain the various attributes of the body tag. 5 

(b) Explain paragraph tag with suitable example.. 5  

OR 

 (c) What are the advantages and disadvantages of consumer e-commerce ? 10 



 EITHER 

 6. (a) How to create a table in HTML ? Explain with an example. 5  

(b) Illustrate the internal style with a suitable example. 5  

OR 

 (c) How to divide browser window ? Explain with tags and attributes. 10 

 


